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“eBSN European eBusiness Guide for SMEs” is now available 

Dear eBSN members,

I’m pleased to announce that the brand new on-line service “eBSN - eBusiness Guide for SMEs: eBusiness software and services in the European market” is now available on the Commission’s Europa server (http://ec.europa.eu/enterprise/e-bsn/ebusiness-solutions-guide/)

The eBusiness Guide for SMEs is an intelligent online tool that helps enterprises self-diagnose their eBusiness competences and related ICT needs. Based on this diagnosis, the eBusiness Guide proposes a range of suitable eBusiness solutions, as well as local ICT service providers that can offer information and advice. The service is available in English, French and German. 

The eBusiness Guide for SMEs is one of the actions foreseen under the Small Business Act for Europe which recognises the crucial need to promote all forms of innovation among SMEs, including ICT-enabled innovation. Therefore it is an important tool which helps enterprises to develop their potential and to foster economic growth. 
I trust this new on-line service will offer the European SMEs a complete, independent and practical eBusiness guide, to help them explore and exploit the great opportunities for innovation and competitiveness enabled through ICT and eBusiness. This useful service is financed by DG Enterprise and Industry, in the frame of the eBSN. 

You are going to receive in the coming days 10 copies of a booklet describing the use and functionalities and some scenarios of use of the eBusiness Guide for SMEs. Please feel free to disseminate them to those directly involved in providing e-Business consulting to SMEs. Should you require additional copies to be distributed to your constituency, please contact entr-ict-for-comp-and-innovation@ec.europa.eu.

The digital booklet of “eBusiness Guide for SMEs” (http://ec.europa.eu/enterprise/e-bsn/publicationsandstudies/documents/pdf/eBusinessGuideForSMEs_6.5.pdf), as well as information for national and regional best practices, studies and news about forthcoming eBSN events are also available on the eBSN portal (http://ec.europa.eu/enterprise/e-bsn/index_en.html/)
Last but not least, the European Commission is mostly interested in the opinion and feedback from customers using this service. This information will be used to further enhance and improve the service in the future. The feedback mechanism available in the service should be used so that there can be a regular update.  

Background

Small and medium-sized enterprises (SMEs) constitute the basis of our economy and they are usually frontrunners in the innovation race. In fact, SMEs hold the key to innovation, mostly due to their lean and flexible structure, allowing them to take risks and adapt faster to changing conditions. Moreover, SMEs are increasingly emerging as global players, by participating in worldwide production and supply chains. 

Information and communication technology (ICT) and eBusiness models are the most important drivers of innovation and competitiveness. Capital investments in ICT deliver gains in worker productivity that are three to five times those of other investments. ICT holds a tremendous potential for SMEs, in particular, as it enables not only technological innovation but also innovation in business models, business networking, knowledge transfer and access to international markets. Unfortunately, the potential of ICT-enabled innovation and new business models is still underexploited by SMEs in Europe. 

European SMEs deserve to be better assisted to fully unlock their potential of long term sustainable growth and of more job creation. To achieve this goal, the European Commission has adopted on June 2008 the Small Business Act for Europe (SBA). SBA recognises the crucial need to promote all forms of innovation among SMEs, including ICT-enabled innovation.

This is indeed, one of the major challenges for policy makers over the past years, namely how to improve the innovative use of ICT by European SMEs. This is why the European Commission established, in 2003 the eBSN (eBusiness Support Network for SMEs): in order to re-enforce coordination among Member States and to improve the effectiveness of public SME policies promoting the innovative use of ICT and the exchange of good practices. eBSN is a policy dialogue, where Member States’ decision makers and experts exchange ideas and best practices on how to help SMEs enhance their innovative capacity due to ICT. 

European SMEs need readily available, affordable and user-friendly eBusiness solutions and services specifically tailored to their situation, so improving the availability of such solutions is among the key policy priorities that eBSN has set itself.  But SMEs also need to know how to keep up with developments make informed decisions when selecting and introducing eBusiness solutions. In a world of continuous technological progress, this is a growing challenge for European SMEs. 

This is why in the frame of the eBSN, DG Enterprise and Industry commissioned the development of the eBusiness Guide for SMEs, as a self-assessment tool that would advise and guide SMEs through their choices of eBusiness solutions. This service is coming to fill a gap in eBusiness consulting for SMEs, by offering a focal point for independent information and advices on eBusiness solutions and services at the European market, and I trust you will find it very helpful.

Costas Andropoulos

[image: image2][image: image3][image: image4]
2

